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Mayor’s MessageMayor’s Message

Neighborhoods are the lifeblood of any community, and that is certainly true
here in Chandler. Though we have developed rapidly throughout the last decade,
much of Chandler's residential landscape has flourished over time - 90-plus years
since its humble beginnings in 1912. 

With the diversity of our neighborhoods - each with its own character, charm
and challenges - comes one common thread: sustainability. Consider the
resources within these pages as your personal blueprint to a thriving, successful
community. 

We want you to take full advantage of the array of programs and services
available to you and your neighbors. That is our purpose. And we hope you share
in our commitment of building a better Chandler, one neighborhood at a time.

-- Mayor Boyd W. Dunn
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Neighborhood ProgramsNeighborhood Programs
Neighborhood Partnership ProgramNeighborhood Partnership Program

The Neighborhood Partnership Program is designed to
provide a direct link between your neighborhood and the City
of Chandler. The program identifies and supports existing
neighborhoods, while encouraging and assisting new
neighborhood groups.  

Many benefits are available to registered neighborhoods such
as eligibility for the Neighborhood Matching Grant Program,
a quarterly newsletter “Front Porch News”, creation of a free
neighborhood Web site, and information on City events.  

If your neighborhood is ready to register or if you would like
more information on this program, please contact the office of
Neighborhood Programs, at (480) 782-2218.

Neighborhood Matching Grant ProgramNeighborhood Matching Grant Program
The Neighborhood Matching Grant Program provides
neighborhood groups access to funds of up to $5,000 a year for
improvements and beautification projects.  A group may
request several smaller projects or apply for one major project.

Neighborhood groups interested in applying for this grant
should attend a Grant Seeker Orientation Workshop. The
dates and times of these workshops are outlined within the
Neighborhood Matching Grant Program guidelines.

To request a copy of the Neighborhood Matching Grant
Program guidelines and application, please contact the office
of Neighborhood Programs, at (480) 782-2218.



Community ResourcesCommunity Resources
Citizen Citizen 

AssistanceAssistance
If you’re having trouble navigating City
government or getting the answers you
need, contact the City’s Citizen
Assistance Specialist. She can help
answer your questions, or make sure
your concerns are handled by the
appropriate department. Call the INFO
Line at (480) 782-4636. 

Dial-a-RideDial-a-Ride
Dial-a-Ride provides transportation for
disabled citizens or seniors 65 years and
older who are not able to access local bus
service. For information, contact Dial-A-
Ride Service at (480) 633-0101.

The Leadership The Leadership 
CentreCentre

The Leadership Centre is a community
resource created through a unique
public-private partnership to provide
citizens with information, resources and
tools to become effective neighborhood
and community leaders.  The focus is to
educate, motivate, and empower citizens
to build better communities.

For more information on classes,
workshops, and mediation training,
please contact The Leadership Centre, at
(480) 732-7174.

Solve-It! CommunitySolve-It! Community
Mediation ProgramMediation Program

Solve-It! is a mediation service that offers
a peaceful approach to conflict resolution
and allows people to reach a mutually
satisfactory solution.  It provides a safe
and non-threatening environment with
trained mediators who work toward
solving conflicts at the community level.  

Solve-It! recruits volunteer mediators
who are trained in dispute-resolution
techniques and communication skills.

For information on Solve-It! contact The
Leadership Centre, at (480) 732-7296.
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Housing Rehabilitation ProgramsHousing Rehabilitation Programs
Housing Rehabilitation ProgramsHousing Rehabilitation Programs
The City of Chandler’s Housing
Rehabilitation Programs are designed to
provide low- and moderate-income
homeowners with assistance necessary
to improve living conditions and elevate
neighborhood standards within the City.

Homeowner applicants must meet the
annual income eligibility guidelines set
forth by the Department of Housing and
Urban Development.  For information on
eligibility, contact the office of 
Community Development, at
480-782-3214.

The City of Chandler offers the following
rehabilitation programs:

Down Payment Assistance ProgramDown Payment Assistance Program
Offers a down payment and closing cost
loan to qualified buyers. The home must
be located in the City’s targeted area for
qualified, first-time home buyers to
promote homeownership and the
stabilization of neighborhoods.  A
financial institution approved by the
Program must finance the loan.

3 in 1 Loan Program3 in 1 Loan Program
Offers qualified owner-occupants of
single family homes located in a
designated “target area” of Chandler
partially forgiven 0% interest, adjustable
term loans.

Exterior Improvement GrantsExterior Improvement Grants
Up to $5,000 for aesthetic improvements
to the exterior of a home only.

ADA Improvement GrantsADA Improvement Grants
For elderly or disabled individuals to
assist with necessary ADA home
improvements.

Housing  Rehabilitation  Programs  Accept
Applications  Monday-FFriday,  excluding
holidays,  8  a.m.  -  5  p.m.  by  appointment  only

Efforts accomplished through the receipt and
administration of the federal Community
Development Block Grant (CDBG) and HOME funds
from the U.S. Department of Housing and Urban
Development (HUD).



Community Services of Community Services of Arizona, Inc.Arizona, Inc.
Community Services of Arizona, Inc. (CSA) is a non-profit
organization that strengthens and houses families, protects and
nurtures children, feeds the elderly and disabled and helps
people in crisis. CSA helps economically disadvantaged
Arizonans by providing programs and tools to help them reach
self-sufficiency and enhance their quality of life.  CSA provides
social services, case management, affordable home ownership,
multi-family rental housing and other assistance for low-
income families and households.

Current programs and services provided for Chandler residents
meeting the income eligibility requirements set forth by CSA
include the following:

Services:Services:
� Senior Meal Programs
� Emergency Assistance Programs

� Emergency Home Repairs and Rehabilitation Programs 
� Financial aid, case management and referrals for families 
� Meals and support services for seniors, elderly and disabled 
� Childcare for infants, toddlers and pre-school children 
� Educational programs for elementary school-age children 
� Affordable housing and services 

Statewide Services:Statewide Services:
� Multi-Family Rental Housing for families, individuals,

special needs and elderly

For information on income eligibility, or on any of the programs
CSA offers, please contact the office of Community Services of
Arizona, Inc., at (480) 899-8717.
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Free Bulk Trash PickupFree Bulk Trash Pickup
Residents paying for City provided
refuse service are entitled to one free bulk
materials pickup every six weeks.  Bulk
collection is classified as tree-trimmings,
furniture, and mattresses.  Items set out
for bulk collection must be boxed and set
in front of your house at the edge of your
driveway, next to the sidewalk. To
ensure service, bulk collection must be
scheduled at least two days in advance,
prior to setting materials out for pickup. 

Please be courteous of others when
disposing of large items in alley
dumpster. Instead, schedule a bulk pick-
up at the curb by calling Solid Waste
Services, at (480) 782-3510.

Trash PickupTrash Pickup
In compliance with State, County, and
City regulations, all perishable waste
must be placed in leak-proof plastic bags
and secured. Doing so reduces health and
environmental concerns for the breeding
of flies and other pesky insects.

To ensure your curbside service is not
interrupted, remember to do the
following:

�Place container at curb the night
before or by 6 a.m. on day of collection 
�Place container in the street with

wheels against the curb
�Do not place container near vehicles,

poles or mail boxes

�Bag and tie perishable garbage in leak-
proof plastic bags

�No large items protruding from the
container. Lid should be closed. 

Yard Waste & OrganicYard Waste & Organic
MaterialsMaterials

Learn how to recycle yard waste and
selected organic (food) waste at one of
the City’s Backyard Composting
Workshops. Workshops are scheduled
in the fall and spring.

For more information or to be notified
when workshops are scheduled call Solid
Waste Services, at (480) 782-3510.

Trash Collection ServicesTrash Collection Services



Recycling ProgramsRecycling Programs
Recycle in the Recycle in the 

Blue CanBlue Can
Before hastily placing everything in the
trash, please remember to use the blue
can, too! When you do, your efforts don’t
go to waste. For a list of acceptable items
you can recycle, contact Solid Waste
Services, at (480) 782-3510.

Ask them to send you the Solid Waste
and Recycling booklet, along with a
FREE magnet!

Neighborhood Neighborhood 
Drop-off SitesDrop-off Sites

Solid Waste Services encourages the
public to participate in Chandler's
recycling programs.  In support of the
community's efforts to reduce waste, the
City offers several neighborhood drop-off
sites for residents to recycle.

For information and location of drop-off
sites contact Solid Waste Services, at
(480) 782-3510.

Household Hazardous Household Hazardous 
Waste DisposalWaste Disposal

Throwing household chemicals in your
trash, down the drain, in a alley, on the
curb or in a storm drain is dangerous and
irresponsible. Leftovers properly labeled
and stored, can be taken to the City’s
Household Hazardous Waste Collection
Events.

For more information about household
hazardous waste, or to be placed on the
mailing list to be notified prior to the
next event, call Solid Waste Services, at
(480) 782-3510.

Remember only rain belongs in the
drain.
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Neighborhood Block WatchNeighborhood Block Watch
“Neighborhood Block Watch” is a
community crime-prevention program.
Knowing your neighbors is the best tool
for fighting property crime.  Together,
neighbors can take an active role in their
community by learning how to prevent
and detect crime in their neighborhoods
and take the necessary steps to make it
safer.

If you are interested in organizing a
“Neighborhood Block Watch” and need
more information, please contact the
Chandler Police Department, at (480)
782-4528.

BurglaryBurglary
One of the most widespread and
increasingly problematic crimes is that of
residential burglary. There's no fail-proof
way to stop a burglar, but every little bit
of deterrence helps. Remember, crime
prevention is a total community effort.
Do your part in making Chandler a safer
place to live. 

The Chandler Police Crime Prevention
Unit can demonstrate some relatively
simple steps to greatly decrease the odds
of a break-in. For more information
contact Neighborhood Block Watch, at
(480) 782-4528. 

Auto Theft Auto Theft 
Professional thieves can steal any car, but
make them work for yours. To prevent
thefts, the National Insurance Crime
Bureau (NICB) recommends "Layered
Protection." The more layers of
protection on your vehicle, the more
difficult it is to steal.

The number of layers your vehicle needs
varies depending on your vehicle and
geographic location. Your budget and
personal preferences should determine
which anti-theft device is best for you.

Please contact the Chandler Police Crime
Prevention Unit to schedule an auto theft
awareness program, at (480) 782-4521.

Chandler Police Crime PreventionChandler Police Crime Prevention



Citizen Police AcademyCitizen Police Academy
The Citizen Police Academy is part of a continuing program to
develop citizen understanding of the role of law enforcement.
It is designed to provide citizens with a better understanding of
the guidelines within which an officer functions.

For more information on eligibility and an application, contact
the Chandler Police Department, at (480) 782-4521.

Getting Arizona Involved in NeighborhoodsGetting Arizona Involved in Neighborhoods
Getting Arizona Involved in Neighborhoods (GAIN) is a crime
prevention celebration held each year in October in various
neighborhoods throughout the City. Chandler Police Officers
provide crime prevention information to citizens to help keep
neighborhoods safe. Police mascots, Dare Lion, McGruff and
Handy make appearances and DARE vehicles are shown off.
For more information on GAIN, call (480) 782-4520.

Youth AcademyYouth Academy
The Youth Academy is a one-week program intended for
Chandler residents ages 13-16. The Academy provides a valuable
learning experience in various jobs and functions within the
Chandler Police Department. Officers from the Traffic Division,
Patrol, K-9, and Community Services instruct the students and
provide hands-on activities.The academy is free of charge and
lunch is provided. Space is limited. For more information
contact the Chandler Police Department, at (480) 782-4521.

Drug Abuse Resistance EducationDrug Abuse Resistance Education
Chandler provides Drug Abuse Resistance Education (DARE)
lessons to ALL of its elementary, middle and high school
students. DARE also offers a Parent Program that is now being
taught at selected sites in Chandler. 

For more information on D.A.R.E., call (480) 782-4520.

Chandler Police Community ProgramsChandler Police Community Programs
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Graffiti Removal ProgramGraffiti Removal Program
The Anti-Graffiti Removal Program paints over graffiti free of
charge.  The paint selection is limited but the City of Chandler
will select a color that most closely matches the existing
surface. 

� For information contact Neighborhood Services at 
(480) 782-4320.  

� For information on graffiti reduction efforts call the 
Graffiti Hotline at (480) 782-4322. 

� To make a report regarding graffiti, call the Chandler 
Police at (480) 782-4130.  

�  To report a graffiti incident about to occur, in progress
or that just took place, call 9-1-1.

Graffiti Education ProgramGraffiti Education Program
"Handy," the City of Chandler's Graffiti-Busting Mascot, assists
in the Graffiti Education Program. "Handy" is available for
appearances at City and civic functions, public and private
schools, day care centers, scout meetings, etc. 

If you would like "Handy" and his helpers to provide
information to children on the downside of graffiti contact
Neighborhood Services, at (480) 782-4330.

Tool Bank ProgramTool Bank Program
The Tool Bank Program lends basic hand tools, lawnmowers
and weed eaters to Chandler residents for the purpose of
property maintenance. This service is free of charge and tools
are delivered to the residence.

For more information contact Neighborhood Services, at
(480) 782-4320.

Neighborhood ServicesNeighborhood Services



Code ComplianceCode Compliance
Code Compliance helps keep neighborhoods and commercial
properties free from unsightly or hazardous conditions that are
blighting and lead to further deterioration in our community.
Neighborhood Services works to promote the health, safety and
welfare of Chandler residents by employing enforcement of city
codes, working with neighborhood groups, city departments,
county and state agencies to solve problems.

Neighborhood Services receives numerous complaints. The
following is a list of the most common complaints:

� Parking on unimproved surfaces
All parking surfaces must be a solid surface. Parking on the
grass, dirt, or any type of rock does not meet code requirements. 
� Grass and weeds in excess of 6" in height
All premises within the City must be maintained free of debris,
litter, trash and weeds. 

� Fences and gates in disrepair
Fence must be maintained to screen, protect, and secure the
premises.
� Right-of-way obstructions
The public streets, sidewalks and alleyways, must have clear
accessibility for all who wish to use them. 
� Green swimming pools
Any body of water must be maintained and filtered to ensure
water does not become stagnate and  create a health issue.
� Pet Waste 
Pet waste causes odors and should be pickedup daily so odors
don't dissipate into your neighbor's yards.

Complaints can be filed in person at the Chandler Police
Department located at 250 E. Chicago St., Monday through Friday
between 8 a.m. and 5 p.m.; or you may leave a message 24-hours
a day by contacting Neighborhood Services, at (480) 782-4320.

Code ComplianceCode Compliance
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Adopt-A-Park ProgramAdopt-A-Park Program

By adopting a park, citizens are
extending tax dollars by allowing City
parks employees to spend their time on
major renovation, repair and
maintenance work. 

The Adopt-A-Park Program allows
groups to visit a park of their choice
regularly to collect litter and assist with
maintenance. Groups can win awards
through this program. For information,
contact the City of Chandler Parks
Division, at (480) 782-2753.

Chandler ParksChandler Parks
Chandler offers more than 50 parks in
the community from regional parks to
community parks, neighborhood parks,
and special use facilities. 

Have your company picnic, birthday
celebration, end-of-school party or
church activity at one of Chandler's
parks.

For information on Chandler parks,
locations, hours of operation or to
inquire about reservations contact the
City of Chandler Parks Division, at (480)
782-2727.

Aquatic FacilitiesAquatic Facilities
Chandler has five aquatic facilities
available to residents.  For more
information on locations, hours of
operation, aquatics events, swim lessons,
registration, pool hours and employment
opportunities,  please call the Aquatics
Hotline at (480) 782-2733.

Did you know you could rent one of
Chandler's outstanding aquatic
facilities? For information and
reservations, contact the City of
Chandler Parks Division, at (480) 782-
2753.
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Teen Recreation CentersTeen Recreation Centers
The Recreation Division runs programs
for teens ages 12-18 at: 
� Andersen Jr. High 
�Willis Jr. High 
� Santan K-8 Campus 
They offer drop-in sports, weight rooms,
board games, ping-pong, football, video
games, movie nights, Karaoke, fun and
more. They also plan field trips.

Each site has a Teen Council to plan
activities and run the sites. Most
programs are free. Chandler teens are
invited to visit these sites. There is
something for everyone! Drop-in times at
all three Teen Center sites are:
�Monday-Thursday, 5:30 to 9 p.m.
�Saturday 10 a.m. to 2 p.m.

Open Gym / Weight RoomOpen Gym / Weight Room
The weight room and gymnasium are free
of charge to teens and adults, ages 12 and
older. Participants must adhere to facility
and program rules. The following are
locations and hours of operation:

Monday and Wednesday 6 - 9 p.m. 
Saturday 10 a.m. - 2 p.m.

�Andersen Jr. High, 1255 N. Dobson
�Willis Jr. High, 401 S. McQueen Rd.
�Santan K-8, 1550 E. Chandler Heights
�Basha High School, 5990 S. Val Vista 

Weight Room Only: 
Monday -Thursday 6 - 8 p.m. 
Saturday 9-11 a.m.

Chandler / Gilbert YMCAChandler / Gilbert YMCA
Become a member of the Chandler /
Gilbert YMCA! The YMCA has been
serving the East Valley communities for
more than 10 years. Visit the facility at
1655 W. Frye Rd. and experience a sense
of community and well-being.  For
information on membership contact the
YMCA at (480) 899-9622.

FFaacciilliittyy  HHoouurrss
Monday - Thursday 5 a.m. - 9:30 p.m.
Friday 5 a.m. - 9 p.m.
Saturday 7 a.m. - 6 p.m. 
Sunday 9 a.m. - 6 p.m.

Recreational ActivitiesRecreational Activities
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Neighborhood SafetyNeighborhood Safety
Traffic Calming MeasuresTraffic Calming Measures

Controlling traffic volumes or traffic speeds along residential
streets is critical to maintaining a safe neighborhood and
community. The City welcomes neighborhood involvement in
the implementation of traffic calming measures when problems
arise.

A procedure has been developed to address traffic problems in
neighborhoods. This procedure outlines the process and criteria
by which requests for traffic calming measures are evaluated by
the City. The procedure applies to roads classified as "local" or
"collector" streets where the predominant land use along the
street is residential and where the majority of homes front on the
street. 

For a complete and detailed process for initiating a traffic
evaluation for your neighborhood contact Traffic Engineering at
(480) 782-3454.

Emergency PreparednessEmergency Preparedness
The City of Chandler will make every attempt to adequately
inform citizens in the event of an emergency situation. If there is
an emergency event, both ChandlerAZ.gov, Chandler Channel
11, and Public Safety TV 98 will be updated with specific
information. 

If there is an emergency event and you would like more
information, please use the following phone resources:

� Chandler Emergency Center Hotline (480) 782-2990
� In extreme emergencies, call 9-1-1
� Chandler Police Back-Up Phone System lines (480) 963-0911,

(480) 963-6601 or (480) 963-6602
� In case of a power outage contact SRP at (602) 236-8888 or

APS at (602) 371-7171.
� To find out when power in your neighborhood will be

restored call SRP at (602) 236-2500. 



Maricopa County Animal Care & ControlMaricopa County Animal Care & Control
Animal Care & Control (AC&C)
operates two Animal Care Centers and
one Pet Adoption Center and offer
Rabies and 3-in-1 vaccinations for dogs
and cats at $10 per vaccine. AC&C also
offers shelter for lost and stray animals,
adoption, animal licensing and more. The
East Valley Center is located at 2630
West 8th Street, Mesa.

Maricopa law requires that you
provide your pets with the following:
�Protective shelter from extreme

temperatures
�Healthy environment free from excess

feces 
�Food and water daily free from

contamination 
�Dog license and collar 

�Rabies vaccination and licenses
�Leashes when not confined to your

property 
�Medical care to prevent suffering 
�Pets can not be confined to cars 

General Information:
Contact the Humane Society at (602)
216-6441 for the following issues:
�Injured cats or other animals

Contact Chandler Police at 
(480) 782-4130 for the following issues:
�Barking dog
�Animal confined in a locked or hot car
�Dead animals (On a Highway contact

ADOT at (602) 712-7355. Commercial
properties must call their own hauler)
�Animal cruelty (On a County Island

contact Maricopa County at (602)
256-1681).

Contact AC&C at (602) 506-PETS
(7387) for the following issues:
�Injured dogs
�Feral cats “Operation Felix”  
�Dog without a leash
�Lost or found pet, stray dog or cat
�Animal bite
�Interested in adopting a stray
�Give a pet up for adoption (There is a

$20/pet surrender fee)

For information on feral cats contact the
following organizations:
�AZ Cats (602) 287-8824 
�Cat Nip & Tuck (480) 949-7729
(for spay/neuter certificates)
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Water Conservation Water Conservation 
Careful water management, planning,
conservation and cooperation with other
governmental agencies has allowed the
City of Chandler to prosper and to ensure
an adequate supply of water to its
residents, businesses and industries.

The following resources are available to
Chandler residents: 

Free materials, publications and videos
Presentations to schools and other
groups, by appointment
The “Automatic Sprinkler / Irrigation
Timer Rebate" and the “Landscape
Rebate” Programs

For more information contact the Water
Conservation Office, at (480) 782-3580.

Chandler Fire DepartmentChandler Fire Department
The Chandler Fire Department offers
various programs for Chandler residents:

CPR classes
Contact the Chandler Fire Department
at (480) 782-2128
"Seniors helping Seniors" and "Public
Education in Our Schools" 
Contact the Chandler Fire Prevention,
at (480) 782-2138
Emergency Response Team (CERT)
Contact Community Preparedness at
(480) 782-2116

For more information on the following list
of programs please contact Chandler Fire
Department Administration at (480)
782-2120. For children’s immunizations

contact Chandler Regional Hospital Kid
Care at (480) 821-7609.

Ride-along 
Must be 18 years of age or older
Child Car Seat Inspections
Inspected by Child Passenger Safety
Technicians
Cadet Program
For teens ages 14-18
Immunizations for Children

The Chandler Fire Department works
with Chandler Regional Hospital and
Maricopa County to provide childhood
immunizations at conveniently located
clinics several times per month
throughout the year. For information
contact Chandler Regional Hospital at
(480) 917-1169.

Community ServicesCommunity Services



� Human Services Human Services crisis counseling, emergency food, etc...crisis counseling, emergency food, etc...
Community Information and Referral (602) 263-8856 

� Budget and Credit CounselingBudget and Credit Counseling
Consumer Credit Council services and Money Management
International (888) 845-5669

� Child Care Resources and ReferralsChild Care Resources and Referrals
Headstart Program Registration (480) 464-9669
Child Care Resources and Referrals (800) 308-9000

� Domestic Violence and Homeless SheltersDomestic Violence and Homeless Shelters
National Domestic Violence hotline (800) 799-7233
Maricopa County Shelter Hotline (CONTAC) (800) 799-7739
or (602) 263-8900 

� Food Home DeliveryFood Home Delivery
Chandler Christian Church (480) 963-3997

� Immunizations/VaccinationsImmunizations/Vaccinations
Arizona Department of Health Services Hotline-Children’s
Info Center (800) 232-1676
� Medical Assistance Programs Medical Assistance Programs 
AHCCCS (Chandler DES Office) (480) 812-2160 

Arizona Department of Health Services Hotline-Baby AZ (Free
Prenatal Care) (800) 833-4642

� Mental Health Substance AbuseMental Health Substance Abuse
Value Options / ABS Crisis Hotline (800) 631-1314

� Special Needs ProgramsSpecial Needs Programs
Social Security Administration Nationl Hotline (800) 772-1213

� Parenting ResourceParenting Resource
Family Lifeline/ 24-hr Crisis Line (800) 352-0528
Child Abuse Hotline (888) 767-2445 
Parent Services Information Line (480) 834-9365
Information on programs, classes, organizations and agencies that serve
families

� Seniors Information Seniors Information 
AZ Medicare Office (800) 633-4227
Senior Helpline (480) 264-4357 
Information on services available for seniors and caregivers of the elderly
Adult Protective Services (877) 767-2385 Abuse Hotline
Mayor's Committee for the Aging (480) 782-2722 
Mayor's Committee for People w/ Disabilities (480) 782-2709

Community ContactsCommunity Contacts
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ABS Crisis Hotline (800) 631-1314
AHCCCS (DES Office) (480) 812-2160
ADA Improvement Grants (480) 782-3214
Adopt-A-Park Program (480) 782-2753
Adult Protective Services (877) 767-2385  
Animal Care & Control (602) 506-7387
Anti-Graffiti Program (480) 782-4320
APS (Power outage) (602) 371-7171
Aquatic Facilities (480) 782-2753
AZ Department of Health (800) 232-1676
AZ Medicare Office (800) 633-4227
Baby AZ (Free Prenatal Care) (800) 833-4642
Building Permits (480) 782-3000
Bulk Trash Pick-Up (480) 782-4320
Chandler Christian Church (480)963-3997
Chandler Fire Department (480) 782-2128
Chandler Fire Prevention (480) 782-2138
Chandler / Gilbert YMCA (480) 899-9622
Chandler Parks (480) 782-2727
Chandler Police Department (480) 782-4528
Chandler Recycling (480) 782-3510

Chandler Regional-Kid Care (480) 821-7609
Child Abuse Hotline (888) 767-2445 
Child Care Resources (800) 308-9000
Citizen Police Academy (480) 782-4521
City Services Academy (480) 782-2246
Code Compliance (480) 782-4320
Community Info. & Referral (602) 263-8856 
Community Preparedness (480) 782-2116
Community Services of AZ (480) 899-8717
Consumer Credit Council (888) 845-5669
Crime Prevention (480) 782-4521
D.A.R.E. (480) 782-4520
Dial-a-Ride (480) 633-0101
Down Payment Assistance (480) 782-3214
EIG/ 3 in 1 Loan Program (480) 782-3214
Emergency Home Repair (480) 782-3214
Family Crisis Lifeline (800) 352-0528
G.A.I.N. (480) 782-4520
Graffiti Hotline (480) 782-4322
Graffiti Education / Removal (480) 782-4330
Hazardous Waste Disposal (480) 782-3510

Headstart Program (480) 464-9669
Housing Rehabilitation (480) 782-3214
INFO Line (480) 782-4636
Maricopa County Shelter (800) 799-7739 
National Domestic Violence (800) 799-7233
Neighborhood Block Watch (480) 782-4528
Neighborhood Cleanup (480) 782-4320
Neighborhood Drop-off Sites (480) 782-3510
Neighborhood Partnership (480) 782-3214
Neighborhood Services (480) 782-4320
Parent Services Information (480) 834-9365
Senior Helpline (480) 264-4357
Social Security Admin. (800) 772-1213
Solve it! Mediation Program (480) 732-7174
Special Events Hotline (480) 782-2735
SRP (Power outage) (602) 236-8888
The Leadership Centre (480) 732-7174
Tool Bank Program (480) 782-4320
Traffic Engineering (480) 782-3454
Water Conservation (480 782-3580
Yard Waste (480) 782-3510

Telephone IndexTelephone Index



Animal Care & Control
Arizona Automobile Theft Authority 
Arizona Cats (for Feral Cats)
Arizona Corporation Commission
Arizona State Legislature
Chandler Center for the Arts
Chandler Fire Department
Chandler Museum
Chandler Police
Chandler Public Library
Chandler Tourist/Visitor Information
Chandler Vision Gallery
City of Chandler 
City of Chandler Adult Sports
Community Service of Arizona
Maricopa County Assessor           
Service Arizona
The Leadership Centre
Valley of the SunUnited Way 

www.maricopa.gov/pets/
www.azwatchyourcar.com/
www.azcats.org or www.alleycat.org
www.cc.state.az.us/
www.azleg.state.az.us/
www.chandlercenter.org
www.chandlerfire.org
www.chandlermuseum.org

www.chandlerpd.com
www.chandlerlibrary.org
www.visitchandler.com/
www.visiongallery.org
www.chandleraz.gov
www.chandleraz.gov/adult-sports
www.CSAZ.org
www.maricopa.gov/assessor
www.servicesarizona.com
www.theleadershipcentre.org
www.vsuw.org/help/agencies_service.asp

Frequently Visited Web PagesFrequently Visited Web Pages



Mayor & City CouncilMayor & City Council

Front (from left): Martin Sepulveda, Boyd W. Dunn &  Matt Orlando
Back (from left): Donna Wallace, Lowell Huggins, Phillip Westbrooks
& Bob Caccamo

City Council MeetingsCity Council Meetings

City Council meetings are usually held the
second and fourth Thursdays of the month.
Study Sessions are usually held on the
Monday prior to a Council meeting. Check
the City Meetings Calendar or the Meeting
Agendas pages for the official schedule.  

Mail or e-mail the Mayor & CouncilMail or e-mail the Mayor & Council

Office of the Mayor & City Council
Mail Stop 603
P.O. Box 4008
Chandler, AZ  85244-4008
Phone: (480) 782-2200
Fax: (480) 782-2233
Mayor&Council@chandleraz.gov

Mayor Boyd Dunn:
boyd.dunn@chandleraz.gov
Vice Mayor Phill Westbrooks:
phill.westbrooks@chandleraz.gov
Councilmember Bob Caccamo:
bob.caccamo@chandleraz.gov
Councilmember Lowell Huggins:
lowell.huggins@chandleraz.gov
Councilmember Matt Orlando:
matt.orlando@chandleraz.gov
Councilmember Martin Sepulveda:
martin.sepulveda@chandleraz.gov
Councilmember Donna Wallace:
donna.wallace@chandleraz.gov

Please note that any correspondence, such as e-mail or
letters, sent to City officials or staff becomes public record
and is available for public/media review. 

Neighborhood Advisory CommitteeNeighborhood Advisory Committee

The Neighborhood Advisory Committee
(NAC) is responsible for implementing the
recommendations formulated by the
Neighborhood Task Force and to address new
neighborhood issues as may be identified.

NAC meetings are usually held the 2nd
Tuesday of every month at the Planning &
Development Conference Room 215 E Buffalo
St. at 5:30 p.m.

Call Neighborhood Programs, at 782-3214 for
meeting information.

Current Committee Members:Current Committee Members:

Doug Roberts 2005 - 04-13-00
Marguerite Munkachy 2006 - 09-25-03
Michael Morgan 2006 - 09-25-03
Stephen Veitch 2006 - 03-25-04
Ben Schwatken 2005 - 03-11-04
Sanjay Sangani 2007 - 10-14-04
Vacant 2007

Staff Liaison: Crystal Prentice, Neighborhood
Programs Administrator



This information has been provided by 

Mail Stop 414
PO Box 4008

Chandler, AZ 85225

Tel: 480-782-3214
Fax: 480-782-3009

City of Chandler 
Planning & Development Department 

Neighborhood Programs

Mailing Address:
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www.chandleraz.gov

ePara asistencia en spañol llame al: 
480-782-3214

www.chandleraz.gov

ePara asistencia en spañol llame al: 
480-782-3214
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